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CITIZEN CHARTER 
foHkkx dk uke & iqfyl eksVj ifjogu dk;Z'kkyk@izf'k{k.k dsUnz] lhrkiqjfoHkkx dk uke & iqfyl eksVj ifjogu dk;Z'kkyk@izf'k{k.k dsUnz] lhrkiqjfoHkkx dk uke & iqfyl eksVj ifjogu dk;Z'kkyk@izf'k{k.k dsUnz] lhrkiqjfoHkkx dk uke & iqfyl eksVj ifjogu dk;Z'kkyk@izf'k{k.k dsUnz] lhrkiqj    
(4) I. Every public authority shall- 

(a)  maintain all its records duly catlogued 

and indexed in a manner and the form 

which facilitates the right to information  

under this act and ensure that all records 

that are appropriate to be computerized are, 

within a  reasonable time and subject  to 

availability of resources ,computerized and 

connected through a network all over the 

country on deffirent systems so that access 

to such records in facilitated., 

 
¼,½¼,½¼,½¼,½ vfHkys[kksa dk j[k&j[kko funsZ’kkuqlkj fd;k tk 
jgk gS A  

(b) Publish within one hundred and twenty 

days from the enactment of this ACT-   

(I) The particulars of its organization 

functions and duties; 

¼ch½¼ch½¼ch½¼ch½    
(I) m0iz0 iqfyl eksVj ifjogu lhrkiqj ewy:Ik ls 
foHkkxh; okgu ds foHkkxh; ejEer dk dk;Z ikWp 
dk;Z’kkykvksa lhrkiqj] y[kuÅ] eqjknkckn] vkxjk] 
okjk.klh esa rduhdh lsok;sa] eq[;ky; ds funsZ’kkuqlkj 
lEiUu djkrs gSa A bu dk;Z’kkykvksa esa okguksa ds Hkkjh 
ejEer dk dk;Z djk;k tkrk gS A blds vfrfjDr 
lhrkiqj esa iqfyl eksVj okgu izf’k{k.k dsUnz gS ftlesa 
dkUlVsfoy ls ysdj mi fujh{kd Lrj ls ifjogu 
'kk[kk ds iqfyl tuksa dk izf’k{k.k lEiUu djk;k 
tkrk gS A lhrkiqj eq[;ky; esa okguksa ds [kqys cktkj 
esa Hkkjh ejEer ds izLrkoksa ,oa okguksa ds fuLiz;kstu 
lEcU/kh dk;Zokgh dk ijh{k.k djkdj izLrko 
eq[;ky;ksa dks vxzlkfjr fd;k tkrk gS A ikWpksa 
dk;Z’kkykvksa dk LFkkiu lEcU/kh dk;Z lhrkiqj ls 
gksrk gS rFkk vfHkys[kksa dk j[k&j[kko Hkh lhrkiqj esa 
gksrk gS A  

(II) The powers and duties of its officers 

and employees; 
(II) 'kk[kk izeq[k jkT; iwqfyl eksVj okgu vf/kdkjh] 
lhrkiqj dks  vius dk;Z {ks= esa ftyk iqfyl v/kh{kd 
ds led{k vf/kdkj izkIr gS rFkk vkgj.k&forj.k 
vf/kdkjh ds vf/kdkj izkIr gSa A iqfyl eksVj okgu 
vf/kdkjh] fujh{kd ifjogu] mi fujh{kd ifjogu dks 
dze’k% iqfyl mik/kh{kd] fujh{kd l’kL= iqfyl] mi 
fujh{kd l’kL= iqfyl ds lled{k vf/kdkj izkIr gSa 
A jkT; iqfyl eksVj okgu vf/kdkjh] lhrkiqj iqfyl 
eksVj okgu vf/kdkjh] ,oa fujh{kd dks m0iz0 ifjogu 
foHkkx ds led{k lEHkkxh; ifjogu vf/kdkjh] 



lgk;d lEHkkxh; ifjogu vf/kdkjh] lEHkkxh; 
ifjogu fujh{kd rduhdh ds vf/kdkj izkIr gSa A  

(III)  The procedure followed in the 

decision making process. Including 

channels of supervision and accountability; 

(III) dk;Z’kkyk esa foRrh; lhek ds vf/kdkj ds 
vuq:Ik iqfyl v/kh{kd o iqfyl egkfujh{kd ds 
vkns’kkuqlkj okguksa dh ejEer dk dk;Z dk;Z’kkykvksa 
esa lEiUu djrh gSa rFkk funs’kd ]m|ksx ]m0iz0 ds 
funsZ’kksa ds vuqlkj dz;@ ejEer izfdz;k esa fufgr 
izkfo/kkuksa dk iz;ksx djrs gSa A vU; dk;ksZ esa 
rdduhdh lykgdkj ds :Ik esa ;ksxnku iznku fd;k 
tkrk gSA 

(IV) The norms set by it for the discharge 

of its functions; 
(IV) bl 'kk[kk dk mn~ns'; iqfyl foHkkx dks 
vis{kkuqlkj mRd`"V eksVj okgu lapkyu iz.kkyh 
iznku djuk gS tks fd iqfyl foHkkx ds dk;Z dykiksa 
esa lgk;d gks lds] lkFk gh le;&le; ij eksVj 
ifjogu esa gksus okys ifjorZuksa ds vuq:i iqfyl 
eksVj okgu Q~yhV dks xfr’khy j[kuk gS A  

(V)The rules ,regulations ,instructions, 

manuals and records,held by it or under its  

control or used by its employees for 

discharging its functions; 

(V) iqfyl ifjogu 'kk[kk m0iz0 ifjogu foHkkx esa 
fu;eksa ds vuqlkj foHkkxh; ,oa okg~; cktkj esa 
okguksa ds ejEer lEcU/kh dk;Z lEiUu djkrs gSa rFkk 
dk;Z'kkykvksa esa m|ksx funs'kd]m0iz0 @ Mh0th0 
,l0,u0Mh0 ubZ fnYyh ds fu/kkZfjr izfdz;k ds 
vuqlkj iqtsZ dz; dj ejEer dk;Z lEiUu djk;k 
tkrk gS A okguksa dh dk;Z iz.kkyh m0iz0 jkT; lM+d 
ifjogu fuxe ¼ m0iz0 ifjogu 'kk[kk dk flLVj 
vkxZukbts'ku ds vuq:i djk;k tkrk gS A     

(VI)  A statement of the catagories of 

documents that are held by it or under its 

control 

(VI) m0iz0 iqfyl ifjogu lhrkiqj esa dk;kZ'kkykvksa 
ds dfeZ;ksa ds vf/k"Bku lEcU/kh vfHkys[k] U;k;ky; 
lEcU/kh vfHkys[k ] izf'k{k.k lEcU/kh vfHkys[k] Hk.Mkj 
lEcU/kh vfHkys[k] m0iz0 iqfyl eksVj okgu Q~yhV ds 
ejEer lEcfU/kr vfHkys[k dk j[k&j[kko fd;k tkrk 
gS A     

(VII)  The particulars of any arrangement 

that exists for consultation with, or 

representation by the members of the 

public in relation to the formulation of its 

policy of implementation there of; 

(VII)     bl 'kk[kk dk dksbZ tu lEidZ dk;Z ugha gS 
A dsoy foHkkx ds okguksa ls lEcfU/kr dk;Z dyki 
lEiUu fd;k tkrk gS A  

     
(VIII) A statement of the boards, councils, 

committees and other bodies consisting of 

two or more persons constituted as its part 

or for the  pupose of its advice, and as to 

whether meetings of those boards, councils, 

committees and other bodies ara open to 

the public,or the minutes of such meetings 

as  accessible for public 

(VIII)    iqfyl eksVj ifjogu  'kk[kk esa ykxw ugha 
gksrk gS A     



 

ih0,e0Vh0 oih0,e0Vh0 oih0,e0Vh0 oih0,e0Vh0 odZ'kki lhrkiqj] y[kuÅ] okjk.klh] dZ'kki lhrkiqj] y[kuÅ] okjk.klh] dZ'kki lhrkiqj] y[kuÅ] okjk.klh] dZ'kki lhrkiqj] y[kuÅ] okjk.klh] 
eqjknkckn] vkxjk esa dk;Zjr vf/kdkfj;ksa@deZpkfj;ksa eqjknkckn] vkxjk esa dk;Zjr vf/kdkfj;ksa@deZpkfj;ksa eqjknkckn] vkxjk esa dk;Zjr vf/kdkfj;ksa@deZpkfj;ksa eqjknkckn] vkxjk esa dk;Zjr vf/kdkfj;ksa@deZpkfj;ksa 
dk fooj.kdk fooj.kdk fooj.kdk fooj.k    
1 2 3 

1& Jh jktd`".k feJ ,l0ih0,e0oh0vks 
2& Jh vkyksd JhokLro ih0,e0oh0vks0 
3& JhHkkuqizdk'kflag lksydh fujh{kd ifjogu 

4& Jh jes’kpUnz ekFkqj fujh{kd ifjogu 

5& Jh lqjs’kpUnz frokjh fujh{kd ifjogu 
6& Jh uFkquhjke fujh{kd ifjogu 
7& Jh jke[ksykou oekZ fujh{kd ifjogu 
8& Jh cks/kiky oekZ fujh{kd ifjogu 
9& Jh vkuUn izdk’k flag fujh{kd ifjogu 
10& Jh Kku flg fujh{kd ifjogu 
11& Jh lR;izdk’k nqcs fujh{kd ifjogu 
12& Jh jke vo/k feJ fujh{kd ifjogu 

13& Jh mn;ohj flag fujh{kd ifjogu 
14& Jh jke izdk’k flag  m0fu0ifjogu 
15& Jh ykycgknqj flag m0fu0ifjogu  
16& Jh o`tsUnz flag m0fu0ifjogu 
17& Jh lqjsUnziky flag m0fu0ifjogu 
18& Jhv’kksddqekjJhokLro m0fu0ifjogu 
19& Jh lR;sUnz dqekj flag m0fu0ifjogu 
20& Jh d`".k dqekj ;kno m0fu0ifjogu 
21& Jh lrh’k dqekj m0fu0ifjogu 
22& Jh uUnyky m0fu0¼,e½ 
23& Jh fl;kjke iadt m0fu0¼,e½ 
24& JhgkSlykizlkn mik/;k; Lk0m0fu0¼,e½ 
25& Jh /kusjkt Lk0m0fu0¼,e½ 
26& Jh pUnzdkUr nhf{kr Lk0m0fu0¼,e½ 
27& Jh o`ts’'k dqekj flag Lk0m0fu0¼,e½ 
28& Jh tghj v[rj Lk0m0fu0¼,e½ 
29& Jhv:.k dqekj ljdkj Lk0m0fu0¼,e½ 
30& Jhv:.kdqekj JhokLro Lk0m0fu0¼,e½ 
31& Jh lqjs’kpUnz feJ Lk0m0fu0¼,e½ 
32& Jherh dkUrk dkyjk Lk0m0fu0¼,e½ 
33& Jh n;k’kadj Lk0m0fu0¼,e½ 
34& Jherh lq/kk f=ikBh Lk0m0fu0¼,e½ 

(IX) Adirectory of its officers and 

employees; 

35& Jh lhrkjke jk; Lk0m0fu0¼,e½ 



36& Jherh yhyk flag Lk0m0fu0¼,e½ 
37& Jherh lquhrk flag Lk0m0fu0¼,e½ 
38& Jherh 'kSydqekjh Lk0m0fu0¼,e½ 
39& Jh /keZiky flag Lk0m0fu0¼,e½ 
40& Jherh izrh{kk 'kekZ Lk0m0fu0¼,e½ 
41& Jh ftrsUnz daqekj flag Lk0m0fu0¼,e½ 
42& Jh jktcgknqj flag Lk0m0fu0¼,e½ 
43& Jh lquhy dqekj R;kxh Lk0m0fu0¼,e½ 
44& Jh jktchj flag  Lk0m0fu0¼,e½ 
45 Jh izdk'kpUnz xkSre Lk0m0fu0¼,e½ 
46 Jh iznqEuukjk;.kikaMs Lk0m0fu0¼,e½ 
47 Jh ukxsUnzdqekj lSuh Lk0m0fu0¼,e½ 
48 JhjktsUnzizlkn mik/;k; Lk0m0fu0¼,e½ 
49 Jh jes'kpUnz fu"kkn Lk0m0fu0¼,e½ 
50 Jh jRus'k dqekj flag Lk0m0fu0¼,e½ 
51& Jh dsnkjukFk lpku l0m0fu0¼Vh½ 
52& Jh fot; dqekj oekZ l0m0fu0¼Vh½ 

53& Jh vkseohj flag l0m0fu0¼Vh½ 
54& Jh uUn fd’kksj l0m0fu0¼Vh½ 
55& Jh fQnk gqlSu l0m0fu0¼Vh½ 
56& Jh tlfcUnj flag l0m0fu0¼Vh½ 
57& Jh dkUrk izlkn iUr l0m0fu0¼Vh½ 
58& Jh fljkt [kka l0m0fu0¼Vh½ 
59& Jh vrqy dqekj l0m0fu0¼Vh½ 
60& Jh jketh mik/;k; l0m0fu0¼Vh½ 

61& Jh Hkxokunhu l0m0fu0¼Vh½ 
62& Jh lUrjke l0m0fu0¼Vh½ 
63& Jh jkd'k dqekj l0m0fu0¼Vh½ 
64& Jh cky'ojjke ;kno l0m0fu0¼Vh½ 

65& Jh deyflag fo"V l0m0fu0¼Vh½ 

66& Jh dey 'kadj frokjh l0m0fu0¼Vh½ 
67& Jh jktSUnz dqekj xkSre l0m0fu0¼Vh½ 

68& Jh vfuy dqekj flag l0m0fu0¼Vh½ 

69& Jh tksukFku Msfu;y l0m0fu0¼Vh½ 

 

70& Jh eks0lbZn l0m0fu0¼Vh½ 



 71& Jh gjsUnz flag l0m0fu0¼Vh½ 
 
 
 
 

(X)    ih,eVh odZ’kki lhrkiqj rFkk {ks=h; dk;z’kkykvksa 
esa fu;qDr dfeZ;ksa ds osruekuksa dk fooj.k A    
Dz0laDz0laDz0laDz0la
0000    

IknukeIknukeIknukeIknuke    osrueku 

1& ,lih,eohvks 10000&325&15200 
2& ih,eohvks 8000&275&13500 
3& fujh{kd ifjogu 6500&200&10500 
5& M0fu0ifjogu 5500&175&9000 

(X)The  monthly remuneration received by 

each of its officers and employees , 

including the sysytem of compensation as 

provided in its regulations; 

 

6& l0m0fu0,e@Vh 4000&100&6000 

 

(XI)  The budget allocated  to each of its 

agency, indicating the particulars of all 

plans, proposed expenditures and reports 

on disbursements made; 

(XI)    m0iz0 iqfyl eksVj ifjogu gsrq    vko';d 
/kukfj'k    dh ekWx iqfyl eksVj ifjogu lhrkiqj }kjk 
le;&le; ij m0iz0 iqfyl eq[;ky;] bykgkckn ls 
dh tkrh gS rFkk ctV vkoaVu ds mijakr fofHkUu 
'kh"kZdksa ds vUrxZr izkIr /kujkf'k dk C;; 
fu;ekuqlkj fd;k tkrk gS A     

 

(XII)  The manner of execution  of subsidy 

programmes including the amounts 

allocated and the details of beneficiaries of 

such programmes; 

(XII                                                                & 'kwU; &     

(XIII)  Particulars of recipients  of 

concessions, permits or  authorizations 

granted by it; 

(XIII)                                                                                    & 'kwU; &     

(XIV)  Details in respect of the information 

available  to or held by it  reduced  in an  

electronic  form; 

(XIV)                                                                                        ----'kwU; &     

(XV)  The particulars of facilities  available 

to citizens for obtaining information , 

including the working hours of a library or 

reading room, if maintained for public use; 

(XV)              ----'kwU; &    

(XVI)  The names , designations  and other 

partuculars of the public information 

officers; 

(XVI)    yksd lwpuk vf/kdkjh dk uke]in rFkk vU; 
fooj.k fuEuor gS %& 
1&jkT; tu lwpuk vf/kdkjh&  Jh jktd"̀.k feJ 
                jkT; iqfyl eksVj okgu vf/kdkjh 
                                    lhrkiqj A 
2&jh0ih0,e0Vh0&y[kuÅ     Jh vkyksd JhokLro 
 izHkkjh tu lwpuk vf/kdkjh&iqfyl eksVj okgu   
vf/kdkjh  y[kuÅ A 
3& jh0ih0,e0Vh0&okjk.klh    Jh cks/kiky oekZ 
 izHkkjh tu lwpuk vf/kdkjhfujh{kd ifjogu]okjk.klh 



4& jh0ih0,e0Vh0&vkxjk     Jh jes'k pUnz ekFkqj 
izHkkjh tu lwpuk vf/kdkjh& fujh{kd ifjogu]vkxjk  
5& jh0ih0,e0Vh0&eqjknkckn   Jh jke vo/k feJ 
 izHkkjh tu lwpuk vf/kdkjh&    
                      fujh{kd ifjogu]eqjknkckn  

    
(XVII)  Such other information as may be 

prescribed; 
(XVII) ----'kwU; & 

    
 

 
                                                                            
¼jkt d"̀.k feJjkt d"̀.k feJjkt d"̀.k feJjkt d"̀.k feJ ½ 

                                                    jkT; iqfyl eksVj okgu vf/kdkjh] 
                                                               


